
Information Architecture

Disney+ Hotstar Website

My Space

Search

Home

TV

Movies

Sports

Categories

My Space
Choose profile

TVMovies Sports Categories

Add Profile

Edit Profile

Delete Profile

Parental Controls

Non Subscriber Subscriber

Profiles

Log In

LoginSign up

QR Mobile number

Viewing Preferences

Search

Recent Searches

Trending content

Search

Home

Continue watching

Categories

Latest

Ongoing Sports at the moment

Top 10

Categories ( Coming Soon, 
Languages, Genres, Comedy, 

Superhero, Romance etc)

Recently watched/watching

Categories ( Coming Soon, 
Languages, Genres, Comedy, 

Superhero, Romance etc)

Recently watched/watching

Categories ( Top 10 by language, 
popular channels, languages 

genre etc)

Lives

Categories of sports and 
tournaments

Productions ( Pixar, disney etc)

Languages ( Hindi, English, 
Telugu,etc)

TV Channels (Star sports, abc news 
etc)

Popular Genres ( Romance, Drama, 
Comedy etc)

Popular Sports ( Cricket, Football 
etc)

Information Architecture- Hotstar web
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Differences between the information architecture 
Content Focus

 Disney+ Hotstar:  Prioritizes regional appeal.  The homepage prominently features live sports, particularly cricket, which is a major draw in India. Additionally, 
Bollywood movies and Hotstar Specials (Indian originals) have dedicated sections, reflecting the strong regional content focus. Disney+ content like Marvel and 
Star Wars also holds a significant space

 Netflix:  Caters to a global audience.  Their content library is a mix of licensed shows and movies from around the world, along with their own Netflix Originals. The 
IA doesn't prioritize specific regions but rather uses genres and trending content to guide users.
 

Homepage
 Disney+ Hotstar:  Highlights live events and popular Indian content.  Carousel sections showcase ongoing cricket matches, popular Bollywood releases, or the 

latest season of a Hotstar Special. Disney+ content like new Marvel series or Star Wars releases might also be featured
 Netflix:  Focuses on user engagement and personalization.  The homepage uses algorithms to recommend shows and movies based on your watch history. 

Trending content and Netflix Originals are displayed prominently to capture user interest.
 

Navigation
 Disney+ Hotstar:  Emphasizes clear categories.  The navigation bar offers dedicated sections for Disney+ content, Hotstar Specials, Bollywood/Hollywood 

movies, Live Sports, and a search bar. This caters to users who know exactly what type of content they're looking for
 Netflix:  Prioritizes browsing and user profiles.  Genre-based browsing is a major navigation element, allowing users to explore specific categories like comedy, 

drama, or documentaries. Separate sections for "My List," "Continue Watching," and individual user profiles promote a personalized experience.
 

Content Detail Pages
 Disney+ Hotstar:  Provides multilingual support.  Depending on your region, the content description, cast information, and episode listings might be displayed in 

Hindi, English, or other local languages. This caters to the diverse audience in India
 Netflix:  Language options may vary by region.  Netflix typically displays information in a single language, usually English. However, in some regions, they might 

offer localized descriptions based on user preferences.
 

Overall Look and Feel
 Disney+ Hotstar:  Offers a vibrant and playful design.  The use of bright colors, large images, and dynamic layouts reflects the diverse and sometimes larger-than-

life nature of the content library, including Bollywood movies and live sports
 Netflix:  Maintains a minimalist and sophisticated aesthetic.  A clean layout with subtle colors and focus on high-quality thumbnails creates a more streamlined 

user experience.
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User Flow 1- User Flow for Creating and Managing User Profiles:
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User Flow for Creating and Managing User Profiles WEB

Hierarchy and Structure

We

 Top-Level Navigation: Utilizes a horizontal navigation bar for primary categories like Home, Browse, My List, Search, and Account, with secondary options in dropdown menus
 Content Layout: Supports multiple columns and sidebars, allowing a wide range of content categories and filters to be displayed simultaneously
 Detail Pages: Features comprehensive pages with sections for synopsis, cast & crew, user reviews, related content, and interactive features without overwhelming the user.


Mobile
 Top-Level Navigation: Often employs a hamburger menu or bottom navigation bar to save screen space, prioritizing essential actions
 Content Layout: Primarily relies on vertical scrolling due to limited horizontal space, with content stacked and additional options accessible via expandable sections
 Detail Pages: Presents information in a linear format, requiring users to scroll to access different sections like synopsis, cast & crew, and related content. 


User Interaction and Navigation

Web

 Hover Effects and Tooltips: Users can hover over elements for more information or quick actions, enhancing interactive experiences
 Keyboard and Mouse: Interaction is primarily through clicks, enabling more precise and varied actions such as drag-and-drop and right-click options
 Breadcrumbs: Often used to help users navigate back to previous pages or higher-level categories, enhancing the browsing experience.


Mobile
 Touch and Gestures: Interaction is through taps, swipes, and other touch gestures, necessitating larger touch targets and simpler interactions
 Swipe Navigation: Swiping can be used to navigate between sections or delete items, leveraging intuitive touch gestures
 Simplified Menus: Menus and options are often collapsed and require additional taps to expand, maintaining a clean and uncluttered interface. 


Search and Discovery

Web

 Advanced Search: Offers detailed search filters and sorting options displayed simultaneously, enhancing content discoverability
 Multiple Columns: Displays search results in multiple columns, showing more results at a glance
 Rich Media Integration: Embeds video previews or hover-activated trailers directly in the search results.


Mobile
 Simplified Search: Focuses on a single search bar with basic filters accessible via drop-downs or separate screens
 Single Column: Displays search results in a single column for easy scrolling and viewing
 Inline Previews: Uses smaller, inline previews to maintain performance and usability on smaller screens. 


Content Management

Web

 Bulk Actions: Allows users to select multiple items and perform bulk actions such as adding to My List or deleting
 Detailed Listings: Lists like My List and Viewing History can show more details per item due to the larger screen space
 Multi-layered Menus: Account and settings menus can have deeper nested options, providing detailed management without overwhelming the user.


Mobile
 Single Actions: Focuses on single-item actions to keep the interface simple and intuitive
 Condensed Listings: Lists show essential information with options to tap for more details
 Streamlined Menus: Account and settings menus are flatter and simpler, reducing the number of taps needed to access critical functions.
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User Flow for Creating and Managing User Profiles APP

The proposed information architectures for both mobile and web platforms share core functionalities while adapting to the unique characteristics of each medium. On 
mobile, accessing account settings is streamlined through a main menu, optimizing for limited screen space and touch interaction. Adding and editing profiles follow a 
sequential process with a prominent "Add Profile" button, catering to the mobile user's preference for guided actions. Navigation and interaction prioritize vertical 
scrolling and clear actions to accommodate the smaller screen size. Conversely, the web interface leverages a profile dropdown for accessing account settings, 
capitalizing on the larger screen estate and conventional web navigation patterns. Profile management on the web may offer a more integrated form for adding profiles, 
potentially utilizing tabs or expandable sections for organization. Despite these platform-specific adaptations, both versions maintain consistency in functionality to 
ensure a seamless user experience across devices.

User selects a 
movie or series 

episode

Tap the download 
icon

Choose download 
quality options

Is there 
enough 
device 
storage?

Download in 
selected quality

Prompt to free up 
storage

View download 
progress

Receive download 
complete 
notification

Access 
downloaded 

content

Watch offline

Is there 
internet 

connectivity?
Watch online

Yes

No

Yes

No

User Flow for Downloading Content for Offline Viewing App
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User Flow 2- User Flow for Downloading Content for Offline Viewing:

In the proposed Information Architectures (IAs) for mobile and web views, several decisions were made to address user needs and technical constraints while 
optimizing the experience for each platform. For the mobile view, a streamlined approach was taken, with key actions like accessing account settings and adding 
profiles consolidated within a main menu, considering the limited screen space and touch interaction. Sequential processes were prioritized for tasks like adding and 
editing profiles, ensuring a clear and guided user experience. The navigation and interaction were optimized for vertical scrolling and clear actions, accommodating the 
smaller screen size typical of mobile devices. In contrast, the web view leveraged a profile dropdown and potentially integrated forms for adding profiles, capitalizing on 
the larger screen estate and conventional web navigation patterns. Tabs or expandable sections were considered for organizing content, offering a more expansive 
layout and simultaneous visibility of options. Despite these differences, both versions aimed to maintain consistency in functionality to ensure a seamless user 
experience across devices, balancing user needs and technical capabilities specific to each platform.

Fin.

-Ashritha akula

I selected two platforms, one web and one mobile, and crafted the Information Architecture (IA) framework to fit each one's unique strengths and constraints. After developing the IA, I refined the system through iterative design, prioritizing clarity and efficiency. 
Exploring various user flows allowed me to anticipate user interactions and preferences, ensuring seamless navigation across both web and mobile interfaces.
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